
3 If you’re unsure, please email the
casting team directly. The project

photo and description will display the
specific casting team’s info so you

know who to contact.

Cancelling a Booking

1 If you become unavailable after
accepting a job offer, you MUST let 
the casting team know ASAP so that

they have time to source a replacement.

2 Casting teams may have different
processes for how they would like
to be notified (Ie. via text or email)

4 Casting may also send follow-up
confirmations after your initial offer,

giving you additional chances to
cancel through the platform.

Note: A production’s success relies on
background performers being prepared

and on time. If you’re must cancel, please
notify the casting team so they can find a

replacement. No-shows disrupt filming
and will be tracked on your BW account.


